
 

                
     
DATE: April 10, 2016      ST-004-16 
 
TO:  All Branch Service Managers 

All Distribution Service Managers 
All Regional Managers 

 

SUBJECT:  LX Series residential package unit rating plate information for 
single point and multi point wiring applications, approved accessory heat 
kits and single point wiring accessory kits.    
 
Product Models: PCE4*, PHE4* 
 

New platform LX Series heat pump residential package units began 
shipping in July of 2015.  New platform LX Series cooling only residential 
package units began shipping in August of 2015.   
 
Both series units use our S1-6HK series electric heat kits.  Both series units 
can be applied with single source or multi source power supplies when an 
accessory heat kit is installed.  When using electric heat kits, a single 
source power supply requires the use of a single source power supply 
accessory kit S1-2SPWK***.  No package unit models are available with 
factory installed electric heat packages.  Initial rating plate layout on these 
model units only contained data for single point power connections. 
 
Before a unit can be shipped from the manufacturing facility for distribution 
and installation the rating plate must be approved by the appropriate rating 
agency.  Even though the rating plate only listed single point wiring data, 
these units WERE approved for both single point and multi point wiring 
connections.  The data for multi point wiring can be found in the unit 
installation manual as well as unit technical guide.   
 
Some local mechanical and / or electrical inspection departments did not 
approve of the initial rating plate layout.  For the customer’s convenience, 
we made a decision to add multi point wiring information along with single 
point wiring information to the rating plate. Initial rating plates also 
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contained the unit refrigerant charging chart.  An image of the initial rating 
plate is shown below.   
 

 
 
To make room for the additional electrical heat multi point information, a 
separate charging chart label is provided on the unit.  The new charging 
chart label is located on the inside of the compressor access panel.  An 
image of the new charging chart is shown below.  
 

 
 
The new format of unit rating plates went into production in February of 
2016.  Keep in mind the initial version of rating plates are approved by the 



 

appropriate agency for single or multi point wiring.  An image of the current 
version rating plate is shown below.   

 
 
 
If you have a unit that will not pass inspection due to the initial rating plate 
with the unit wired for multi point power, we can provide you with an 
additional information label and new charging label.  This will be addressed 
on a case by case basis and only provided if absolutely necessary.   
 
If you require additional information label and charging label contact UPG 
Residential Technical Services distributor support at 1-877-UPG-SERV (1-
877-874-7378) or email us at cg-upgtechsupport@jci.com.    A photograph 
of the initial rating plate must be provided to Technical Services.   
 
There will be no labor allowance provided to install the additional 
information label, as the initial rating plate was approved by the appropriate 
rating agency for shipment and installation.   
 
 
 
 
Casey McConnaughy           Robert Cabrera 
Field Service Supervisor          Director of Engineering 
Johnson Controls Unitary Products        Johnson Controls Unitary Products 
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